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ITamsTKa MOTpPEOUTEIIIO
Ha 410 00paTuTh BHUMaHHE NPHU MOKYINKEe TOBAPOB, padoT, YCJIYT Yepe3
colMajbHbIE CeTH?

CoumaabHasi ceTb (COKpP. coOICeTb) — IJTO pecypc (OHJIAIH-CEPBUC),
NpeIHA3HAYEeHHbIN [Js1 o0ecrmedeHUs] B3aUMOJEHCTBUSL MeEKIAY JIIOAbMM,
o0beJUHeHHs1 B TPYNNbI MO0 MHTepecaM M JApyroe. Bce uamie conuanbHbE CETH
UCTIOJNB3YIOTCS KaK IUIOIIAIKU Ui TOPTOBIHM Pa3IMYHBIMUA TOBapaMH, paboTamH,
YCIIyTaMHU.
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Ha oTHomIeHus 1o npuoOpeTeHnIo TOBapoOB, IPEIOCTABICHUIO YCIIYT Yepe3 COIUaIbHbIE CETH
pactpoctpansitorcs [IpaBuiia mpogaxu TOBapOB JUCTAHIMOHHBIM CIIOCOOOM, YTB.
ITocranoBnenuem [IpaButensctsa PO 27.09.2007 N 612.
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Ha uto OﬁpaTl/ITL BHHMAaHHE IIPHA NMOKYIIKE TOBAPOB B CONUAJTbHBIX cersix?

1. YTounsiite nHdopManmio 0 Npoaasue TOBapa, HCHOJHUTeIe yeayr (pador), ero mecre
HAXO0KIeHHUSs, TOJTHOM (PUPMEHHOM HAMMEHOBAHNH.

BaxnHo mnoHMMaThb, fIBJAseTCS JHM NpoAaBell 3aperHCTPUPOBAHHBIM  CY0OBEKTOM
NPpeaNpPHHIMATEIbCKOM 1eTeJIbHOCTH HIIN OCYIEeCTBIISICT AeATEJbHOCTh 0e3 perucTpanum.

1. Tlo o6mmMm mpaBunaMm ['paxmanckoro koaekca P® guma, OCyIIECTBISIONINE
HOpeANPUHUMATENIBCKYIO  JAEATENbHOCTh, T.€. CHCTEMaTHMYeCKH M3BJIEKAOLIMEe MPHOBUIL OT
peanu3aiyy TOBapOB, OKa3aHUU YCIYT, BBHIIOJHEHUH pabOT JOKHBI OBITH 3aperucCTPUPOBAHBI B
9TOM KaueCTBE B YCTAHOBJICHHOM 3aKOHOM IOPSJIKE.

AHaznoruusele TpeOoBaHUs NpeabABIsOTCS 3akoHOM P® «O 3amure npaB notpedutenein» ot
07.02.1992 r. Ne 2300-1.ITponaBiioM TOBapOB MJIM HCHOJHUTENEM YCIyr (paboT) MOXeT ObITh
OpraHM3alysl HE3aBUCUMO OT €€ OpraHM3allMOHHO-TPAaBOBON (OPMBI, a TaKKe WHIUBUIYaIbHBIN
IPEIIPUHUMATEND.

2. OnHako, B OTHOILIEHUU OTHEIbHBIX BUJOB IPEINPUHUMATEIBCKON AEATEIbHOCTH 3aKOHOM
MOTYT OBITh HPEAYCMOTPEHBI YCJIOBHUS OCYLIECTBICHHS TpaKAaHAMU TakoW JesTeIbHOCTH 0e3
roCy/1apCTBEHHOW PETUCTPALIUU B KaYECTBE MHIMBUYAJIbHOTO MIPEANPUHUMATEIIS.

Peub uzmer o «camo3zaHAThIX rpaxaaHax» (denepanbHblii 3akoH oT 27.11.2018 Ne 422-D3 «O
IPOBEJCHUH 3KCIEPUMEHTa MO0 YCTAaHOBJIEHMIO CIELMAIbHOrO HajoroBoro pexuma «Hamor nHa
npogecCHOHATIbHBIN J0X0I»).

Heckonbko npumepos npeonpunumamenbckol_0esamenbHOCmu_2paxicoan, KOmopble sblouparom
DEAHCUM (CAMO3AHAMOCTUN:

- IpoJiaka TOBapOB COOCTBEHHOT'O U3TOTOBJICHUS;

- OKa3aHHE KOCMETUYECKUX, HHBIX OBITOBBIX YCIYT;

- IepeBO3Ka I'py30B (I1acCaXxUpOB);

- IPOBEICHUE U OPTaHU3aLUS PA3IMYHBIX MEPONPUATHH (IIPa3THUKOB);

- YCIIyTU PENETUTOPOB U TIp.

JlessTeNnbHOCTh «CAMO3AHATHIX» WM WHBIX TpakJaH 0e3 perucTpauuu MpH MOCTOSHHOM
peanu3alyy TOBapoB, padoT, YCIyr OTHOCHTCS K MPEeANPUHUMATENbCKOMN, CIIeI0BaTEIbHO Ha
OTHOIIIEHHUS IO 3aKII0YAaEeMbIM JOTOBOPAM C TMOTPEOUTEISIMU TOBAapoOB, paboT, yciayr Oyner
npuMeHsTbes 3akoH PO «O 3amute npas notpedburenein» (ct. 23 I'paxkganckoro kojekca PO,

)

[Inenym BepxoBHoro cyna P® «O paccMoTpeHHH cyaMu Ipa)IaHCKUX JIeN 10 CIIopaM O 3aliuTe

paB NOTpeOUTENE»).

Po3bick npoxaBna (MCIIOJHUATES):
Ecim y morpeOuTenss OTCYTCTBYIOT CBEACHHS O TPOJABIE TOBapa
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(ucnonautene) (HaumeHnoBanue, nanneie @.M.0., aapec), TO BOCCTAaHOBHTH HApYIIEHHBIE MpaBa
noTpeduTenst OyAeT cioxHee. B aTom ciydae moTpeOuTe 0 HE0OX0IUMO O0pamaTbcsi B OpraHbl
MONUIUY, TaK Kak TMOJHUIKS YHOJHOMOYEHAa TI0 TPOBEJACHHUIO ONEpPaTHBHO-PO3BICKHBIX
MEPOIIPUATHH.

2. U3yuurte nndgopmanmio o ToBape, yciyre.

Jlo 3akiaroueHus JOroBopa KYyIUIM-IIPOJAXKW TOBapa IPOAABEL JOKEH IMPEeJOCTaBUTH
MH(pOpPMAaLIMIO O MOTPEOUTENBCKUX CBOMCTBAX TOBapa, IieHe U 00 yCIOBUSAX MPUOOpETEHUs ToBapa, o
€ro J0CTaBKe, CPOKE CIIy>KObI, CPOKE TOJHOCTU U FapaHTHUMHOM CpOKe, O MOPsIIKE OIUIaThl TOBapa, a
TaK)Ke€ O CPOKE, B TCYEHHE KOTOPOT'0 IEHUCTBYET MIPEITIOKEHUE O 3aKIIFOUEHUH T0TOBOPA.

Ecnu n1st ocymiecTBieHUsl AEATENbHOCTH TpedyeTcs creluaibHOe paspelieHue (JULEeH3Hs ), TO
OKa3aHMe ycayr 0e3 HaJlu4us JAHHOTO Pa3peLICHUs 3alpeIICHO.

Hanpumep, oka3aHue KOCMETOJIOIMYECKHX YCIYI OTHOCUTCS K MEAMIMHCKON

NeSITeIbHOCTH U HaJMuue JULIEeH3UH o00s3arenbHo. [ToaToMy, ecin B conpanbHON ceTu

’Filu Bam mpemiaraior okasaTh yCIyrnm KocMmeTojiora, Bbl BmpaBe mnorpeboBaTh |y
UCTIOJIHUTEIIS IPEAOCTABUTD AJIsl O3HAKOMIIEHUS] UMEIOLTYIOCS JINLEH3UIO.

3. IloTpedyiiTe JOKYMEHT, MOATBEP:KAAIOIINII ONJIATY TOBapa.

[lpu omnate TOBapa MOTPEOHMTENIO JOJKEH OBITh BBIIAH KACCOBBIM 4YeK (MHOW JIOKYMEHT),
MOJITBEPKTAIOIIHIA TOKYIIKY TOBapa.

['paxkiaHe, 3aperHCTPUPOBAHHBIC B CTaTyCE «3aMO3aHATBHIX», (POPMHUPYIOT AIEKTPOHHBIN YEK B
CTMEIUATBHOM MOOWJIBHOM TpHIOKEHHH «MoW Hajlor» M HaNpaBISMIOT MOTPEOUTEN0 Ha
AIIEKTPOHHBIN ajJpec.

! He mepeBoauTe neHpru Ha OAaHKOBCKYIO KapTy (usmueckoro smmna. Tpedyiite, yToObl BaM

‘ HaIpaBWIN SJICKTPOHHBIHN YK, B KOTOPOM yKa3aHbl PEKBH3UTHI OPraHU3aLUH —T10JTydaTels.

<
B commanbHBIX ceTAX oIriata 3a TOBap MOKET OBITh NPHHATA Yepe3 CIelualbHbBIC .
cepBuCHI oratel. Hanmpumep, « BKOHTaKTe», 3TO TUIaTEKHAS CHCTEMA OTUIATHl BHYTPU CETH —
«VK Pay». Cucrema no3BOJSIET OIUIATUTh TOBAp Yepe3 JMUYHBIA KOILIEIEK CBOErO —
aKKayHTa. _.®

4. IToMHUTE, YTO He BCE TOBAPbI MOKHO MPOJIABATH TUCTAHIIUOHHO!

B commanbHbIX CeTAX 3ampelleHa TOProBJs AJKOTOJIBHOW MPOAYKUMEH, a TaKXKe TOBapamu,
CBOOOJIHAS peasih3alisi KOTOPBIX 3allpelieHa Uil OrpaHruuYeHa 3aKOHOJATeIhCTBOM Poccuiickoit
denepanuu, B YaCTHOCTH, 9TO TabauHasi IPOAYKIIHS, OPY>KHE U APYTHE TOBAPHI.

5. Bbl BIpaBe BepHYTh TOBapP HAa/JIeKALEro KayecTna.

3akoHoM P® «O 3ammre mpaB mnorpeduteneit» ot 07.02.1992r. Ne 2300-1 3akperuieHO
0e3yclIoBHOE TMpaBO MOTpPeOUTENss HA OTKa3 OT TOBapa, NPUOOPETEHHOrO AUCTAHIMOHHBIM
CTIOCOOOM.

[ToTpeburens BIpaBe OTKa3aThCsA OT TOBapa B JKOOOE BpeMsl O €ro mepeiaud, a Mmoclie ero
MOJIydeHUusl - B TeueHwe 7 nHe. B cioydae ecnmm mHpOpMamms o MOPSIKE M CpPOKax BO3BpaTa
TOBapa HaJJIeXalllero KadecTBa He Oblla TpeaocTaBlieHa B MHCBMEHHON (QopMe B MOMEHT
JIOCTaBKHM TOBapa, MOKYIATeNb BIPaBE OTKa3aThCsl OT TOBapa B T€UEHHE 3 MECSIeB C MOMEHTa
repeayy ToBapa.

Hcxnrouenne cocTaBiisieT HHINBHUYaIbHO — ONPEAEIEHHBIE TOBAPHI.

ITpu oTka3e noTpeduTeNst OT TOBapa HaUIEXKALIEr0 KauecTBa MPOaBel] 10JIKEH BO3BPATUTh EMY
YIUIAYEHHYI0O CYMMY, 3a HCKIIOYEHHMEM pacxoJOB IIPOJaBlia Ha [JOCTaBKY OT IIOKyIaTems
BO3BpAIllCHHOTO TOBapa, He mo3xHee 10 pHell ¢ gaTbl MNpeAbsBICHUS IOKYIaTeleM
COOTBETCTBYIOILETO TPeOOBAHMUS.

6. HpI/I BBISIBJICHUU B TOBape€ HEAO0CTATKa, 338 BIIpaBe OﬁpaTI/ITbCﬂ C npeTeH3nei’l K



npoaasiy.

B oTHOIIEHUN BBISBICHHBIX HEJOCTATKOB TOBapa JIEHCTBYIOT OOIINE MPaBUiIa, YCTAHOBICHHBIE
3akoHOM O 3amMTe mpaB mnoTpedurteneid. Ilokymarens BIpaBe NPEIbSIBUTH TPEOOBAaHUS K
NPOJIaBIly B OTHOIICHWW HEIOCTATKOB TOBAapa, €CIIM OHU OOHApY>KEHBI B TEUEHUE TapaHTHIHOTO
CpoKa WM cpoka rojgHoctu. Hanpumep, TpeboBaHMe O 3aMeHE TOBapa HEHaJUIeXKaIlero KauecTna,
00 ycTpaHEHHHM HEIOCTaTKa B TOBAape, O BO3BpaTe YIUIAYEHHOW 3a TOBAp CYMMBI U JpyTue
TpeOoBaHUSI.

Ecnu oOHapy)XeHbl HEIOCTaTKHM TOBapa, B OTHOLIEHUHM KOTOPOTO TapaHTUHHBIC CPOKU HIIU
CPOKM T'OJJHOCTH HE YCTAHOBJICHBI, MOKYIAaTeIb BIpPaBE MPEIbSBUTH TPEOOBaHHUS B OTHOLIECHUU
HEJ0CTAaTKOB TOBapa B pa3yMHBIN CPOK, HO B IIpejieiax 2 JIET cO JHS MEepeAaun ero noKynaremto,
ecnu 0oJiee JUIUTENNbHbIE CPOKU HE YCTAHOBJICHBI 3aKOHAMU HJIU JIOTOBOPOM.

Kyna o0pamarbcs 3a 3a1uMToil nmpaB norpeouTeisi?

v Bbl BHpaBe 00paTHThCA K NpOoJAaBIy (MCIOJHUTENIO) C MpPETEH3Hel O BOCCTAHOBIECHUM
HapyLIEHHbIX IIpaBax MOTpPeOUTeNst B JOOPOBOJBHOM TMOpPSIKE, a B Cllydyae OTKa3a OT
yI0BJIEeTBOpeHUs Bammx TpeboBaHuii - ¢ HCKOM B CY/I.

v' Jlns po3bicka HEW3BECTHOTO JIMIIA, HApyIIMBIIErO Bamu mpaBa MOTpeOUTENs B
COLMAIIBHOM CETH, HEOOXOIMMO 00paIIaThCsi B OPraHbl MOJTHIINH.

v' BBl TakKe MOXETe 0OpaTUThCA ¢ Kado0od Ha JedcTBHMA TpojaBua (MCIOJHUTENS) B
TEXHUYECKYIO MOJJIEPKKY COLMAIBbHOW ceTH. MoJepatop MOKET MPUOCTaHOBUTH JEATEIbHOCTh
IpEeIITPUHUMATENS Ha CTPAHULIE.

CrneuuanucTel MO 3allUTe TMpaB NOTpeOUTeNe HAMOMUHAIOT, YTO [UIS TOJY4YECHHS
KOHCYJ'II)TaLII/II\/JI IIo BOIIpOCaM 3allIWTHI IIpaB HOTpC6I/ITeJ'I$I, COCTAaBJICHUSA HpeTeHSHﬁ, HNCKOBBIX
3asBJICHUIA B CyJ HEOOXOJMMO OOpamatbCs B KOHCYJbTAIIMOHHBIC IMYHKTHI Ui MOTpEOUTENCH
ajZipeca KOTOPBIX MOXKHO y3HATh 10 cchuike http:/ www.kir.pd/ unu o renedony (343) 374-14-55.

Enunblii KoHCyIbTaMOHHBIN HeHTP PocnioTpednansopa 8-800-555-49-43

Ilamamka  noozomognena  cneyuanucmamu  Ynpaenenua  Pocnompeonaosopa  no
Ceeponosckoii oonacmu u®@bY3 «llenmp cuzuenvt u snudemuonocuu ¢ Ceepooeckoi oonacmuy.
Ilpu ucnonv3oeanuu namamKu ccoliKa HA UCIMOYHUK ONYOIUKOBAHUA 00A3ameNbHa.


http://www.k%D1%86.%D1%80%D1%84/

